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REGULATORY & MARKETPLACE

The Green Discussion Forum

In 2020, we decided that the theme for our year would 
be regenerating the veterinary world. I had been running 
The Webinar Vet for a decade and begun the online 
revolution for vets, which had taken millions of miles off 
the roads over the last decade. However, we wanted to 
do more to show leadership in the veterinary industry. 
As a digital educational business, it is arguably simpler 
to be sustainable than a large pharma company. 
However, we calculated our carbon footprint; offset 
double what we produced during the pandemic year; 
started a veterinary sustainability podcast and planted 
a wildflower meadow at the Liverpool Science Park along 
with encouraging our landlord to embrace renewable 
energy providers.

 
Part of beginning a sustainability journey is that the further 

you get down the road, the more you realise more can still be 
done. Many larger companies have not yet started, because 
they don’t know how to start. Small steps are enough at the 
start to build the company owner’s confidence.

Part of this year’s journey was to try to facilitate bringing 
the veterinary industry together to see how we can 
collaboratively move faster into a more sustainable future. 
I was at COP26 and I realised how government, industry and 
individuals need to work closely together to achieve the 
environmental targets that have been set for this decisive 
decade. Carbon seems to be the main focus that everyone 
concentrates on but it is not very holistic. When I decided 
to organise the forum, I wanted to look at resource use and 
biodiversity as well as climate change and carbon.

It's very hard to get a lot of big companies in the room initially. 
Companies want to know who else is turning up and, inevitably, 
there is some distrust in being too open in sharing where they 
are in their sustainability journey. From the start of the process,  
I made it clear that this would be a safe place to discuss 
topics and that Chatham House rules would apply. 
Sustainability and regeneration are such big topics and 
companies are learning as they go. Every company that is 
taking these topics seriously have strengths and weaknesses 
in its approaches and I believe we will learn quicker if we work 
together. Collegiality and collaboration are more important 
than competing against each other in the environmental 
arena.

This was the background that led me, as a vet in an 
independent business, to start bringing companies in the 
veterinary space together to collaborate in this essential area 
of veterinary regeneration and sustainability. This journey will 
not be finished next year. It is a long journey, but one with a 
clear goal of reducing carbon production by 50%; creating a 
more circular, less wasteful economy and having 30% of the 
land of high biodiverse value by 2030 (30 by 30).

The Webinar Vet opened for business 12 years ago 
and is well-trusted in the industry. It is set apart from the 
pharmaceutical, feed and corporate veterinary practice 
groups and can, hopefully, act as a facilitator. It’s possible 
that an association can also take this role. At the inaugural 

forum, we were incredibly fortunate to have our regulator, 
the Royal College of Veterinary Surgeons, present as well 
as the British Veterinary Association, The British Small 
Animal Veterinary Association, The British Cattle Veterinary 
Association and VetSustain. This, obviously, enhanced the 
credibility of the forum.

The Webinar Vet has never held a physical conference. 
Indeed, during the pandemic, we helped over 50 associations 
and companies take their events online due to our decade-
long experience of running online events. However, we 
decided that a green discussion forum had to take place at 
a physical venue and so we decided to hold it at Brockholes 
Nature Reserve just outside Preston. Holding it at a nature 
reserve would help to ground us and show clearly how 
protecting the environment was essential. The centre at 
Brockholes is an architectural masterpiece designed by the 
esteemed architect, Adam Khan. It floats on the lake and 
rises and falls as the lake depth varies due to floods and 
drought. As a result, its design has protected it from being 
inundated on several occasions There is much to learn from 
the design of the visitor centre which can help with the design 
of buildings on floodplains. It is a truly stunning creation using 
wood extensively to give it a natural, warm feeling. 

We were keen to bring the representatives of the 
companies together to facilitate networking and discussion 
and the content of the forum was mainly created by the 
delegates. Although, we had a keynote speaker for every 
session of the two-day forum which also included an 
afternoon working in the reserve to rake cuttings off one 
of the wildflower meadows or removing invasive Crassula 
helmsii or New Zealand pygmyweed from the main lake. 
This session was characterised by the number of breaks 
that delegates took to chew the cud with fellow delegates 
and carefully remove the myriads of small toads and frogs 
that we found on the meadow. Everybody clearly enjoyed 
working on the land!

After much planning and hard work, we managed to get 
40 individuals in the room, representing 24 companies and 
associations. Inaugural meetings are always tricky. Some 
companies are more willing to take a risk on a new event 
in the calendar whilst others wait to see if it fails or not. All 
industries should be attempting these collaborations. It is 
better to attempt such an event that fails rather than not 
to try. I must admit that I was worried and a bit stressed 
before the event and decided that I would mainly walk to 
the event as well as using public transport so that I could 
immerse myself in the beautiful natural landscape and calm 
myself before the event. This was a very good move before 
the forum began.

Over the course of two days, we spent time listening to 
each other and the keynote speakers as well as discussing 
the important questions in small groups. Our keynote 
speakers were dialled in virtually to keep our carbon footprint 
as low as possible. We recorded everybody’s journey to the 
congress and offset the carbon emitted to make it a carbon-
neutral event. It was also not for profit with several thousand 
pounds being donated to the Lancashire Wildlife Trust which 
own Brockholes.
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Climate Change and Greenhouse Gases
Our first main keynote speaker was Juliet Davenport, the 
founder of Good Energy. Juliet spoke about the ongoing 
energy crisis which was partly due to the slow uptake of 
renewable energy. She also spoke about the journey she 
undertook to start Good Energy at the beginning of the 
millennium when no one else was really interested in the 
space. Insulation must also be a part of our journey towards 
net zero as this would massively reduce our energy needs. 
This must become a key part of every individual’s and 
company’s environmental commitment.

One of our delegates had done magnificent work moving 
their company’s car fleet away from diesel and petrol to hybrids 
and electric cars. Again, because of government tax reforms, 
this is not only good for the environment but also for employees’ 
pockets. She explained the benefit in kind advantages of these 
schemes. I am a committed environmentalist but if we can 
encourage a change of behaviour using money as the carrot 
this will guarantee greater uptake from people who do not 
understand the environmental issues.

One of our delegates was a chief sustainability officer at 
a leading insurance company. Scope 3 is a challenge for 
a lot of bigger companies. What are their suppliers doing 
on their sustainability journey? This will affect the emissions 
that another company is indirectly responsible for. If they did 
not need their materials, then they wouldn’t be produced 
and lower concentrations or fewer greenhouse gases would 
be emitted. Many companies have not truly grasped the 
importance of scope 3 to calculate their own carbon footprint 
but also to encourage their suppliers to begin the journey to 
net zero. The general consensus was that Scope 3 can be 
ignored until the company’s own emissions are quantified 
and can be lowered and offset. The next stage of the journey 
to deal with scope 3 is more complicated but many important 
skills will have been learnt dealing with scope 1 and 2 emissions 
that will make dealing with scope 3 easier. The veterinary 
industry’s journey to a net zero future will be a series of 
stepping stones and we need to move from one stone to the 
next to reach our net zero destination.

The delegates then broke into small groups and discussed 
some circulated questions:

• What is your company doing to reduce its carbon usage 
in the next decade? What is the target?

• Is it time for the industry to follow the World Veterinary 
Association’s lead and declare a climate emergency 
or do we need to work closely together to create a set 
of standards?

• What are your thoughts about offsetting against carbon?
• How can we produce our own energy as businesses?
• The Amazon rainforest is now emitting carbon. How does 

that make you feel?
• How can we as an industry lobby government to move 

faster?
• Are practice groups discussing Scope 3 with you?

The discussion was so important to allow people to get 
to know each other as sustainability leads in their business 
but also to listen deeply and learn from each other. To 
facilitate the listening the symbol for listening in Chinese 
was displayed. This shows that listening involves the ears but 
also the eyes, heart and indeed the whole being. Delegates 
were encouraged not to interrupt other delegates who were 
speaking. A stone was used which every person speaking had 
to hold and only relinquish when they had finished speaking. 
This system was not abused by dominant personalities 
refusing to give the stone away!

The rest of the first day was spent networking and working 
on conservation projects on the nature reserve. At the end of 
the day, we returned to our hotel which was only 1 mile away 
to get spruced up. Many of the delegates walked through the 
reserve to get back to the hotel. We returned to the nature 
reserve in the evening to enjoy some fine food which had 
been locally sourced and was of good provenance along 
with some fine Italian organic wines from Vintage Roots 
which everyone enjoyed. Tom Burditt was our guest of honour 
and the CEO of the Lancashire Wildlife Trust. I’d asked him 
to speak about natural capital for about 10–15 minutes but 
he spoke for 55 minutes and had everybody spellbound. 
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Anthony Chadwick
Anthony Chadwick BVSc CertVD 
MRCVS qualified from Liverpool 
University in 1990 and received his 
certificate in Veterinary Dermatology 
in 1995 from the Royal College of 
Veterinary Surgeons. Anthony was 

involved in first opinion practice and dermatology 
referrals until 2016. In 2010 Anthony set up The Webinar 
Vet, the first online training platform for veterinarians 
and nurses, in an attempt to make veterinary education 
more accessible and affordable across the world. Since 
that time tens of thousands of veterinarians and nurses 
have accessed the platform from all over the world. The 
Webinar Vet’s first virtual conference took place in 2013. 
During the pandemic, The Webinar Vet helped to take 
over 40 veterinary meetings and conferences online 
including WVAC2020 and WCVD9. In 2021, Anthony took 
the business carbon negative, helping to stand by The 
Webinar Vet’s principles of being as sustainable as 
possible and delivering exceptional quality training, 
internationally via remote means. The Webinar Vet is an 
Investor in the Environment Green Accredited business.

Web: www.thewebinarvet.com

So many people spoke favourably about his passion for 
the topic. If we obsess too much about carbon, we forget 
about the inherent value of habitats already there which are 
biodiverse and have no carbon value but natural capital.

Many of the delegates walked to the reserve on the second 
day to see lovely views of deer and waterbirds by the River 
Ribble and on Brockholes Lake. 

Our second keynote speaker was Professor David Goulson, 
author of The Silent Earth which bemoans the massive 
reduction of insect life which also affects their predators like 
spotted flycatchers whose populations have crashed in the 
UK. There are many causes for this precipitous loss, however, 
the advent of very potent insecticides since the banning of 
DDT has certainly been a factor and the profession  now 
worried that some of those insecticides used to kill fleas and 
other problematic insects may also be getting washed into 
streams and affecting aquatic life.

The day continued with talks on large and small animal 
parasiticide usage. A veterinary parasitologist described his 
work on a group of farms where reduced parasiticide usage 
and increased lungworm vaccine usage had led to healthier, 
more productive cattle. Justine Shotton, BVA president, spoke 
about the need to reduce preventive parasiticide usage in 
dogs and cats to prevent contamination of the environment 
with medicines. This is a problem across all medicine types 
including antibiotics and also across the various medical 
professions.

Sue Paterson from the Royal College of Veterinary 
Surgeons moved away from this topic to explain that the 
practice standards scheme run by the college now included 
an award for sustainability to encourage more practices to 
think positively about environmental concerns. 

Some of the questions discussed in the small groups 
were as follows:

Biodiversity

• How much do you think the veterinary industry is part of 
the solution or part of the problem?

• How can we encourage practices to make their spaces 
more biodiverse?

• Should vets be the only one to prescribe anthelmintics?
• How can we make sure that products are safe in the 

environment?
• Are accreditations like Investors in the Environment and 

Bcorp worthwhile?

We then broke for questions followed by lunch.

The final afternoon we discussed resource use in the 
profession. Jen Gale was our keynote speaker discussing 
resource use and the circular economy. She is a veterinary 
surgeon and famous as the author of “Sustainable-ish Living 
Guide.” She spent a year not buying anything new and also 
is famous for emptying her bin for the first time this year in 
August. The circular economy was discussed. There is so much 
work needing to be done in this area to improve individual, 
corporate and government responsibility. During this session, 
other veterinary businesses discussed some of the work they 
were doing with biodegradable packaging and targets to 
reduce the rubbish going to landfill. Having a well-thought-
through sustainable plan was also deemed to be essential.

The forum finished with a discussion amongst the small 
groups around resource use.

Resource Use

• What are your targets for recycling and using recycled 
material in packaging?

• Any new innovations we can talk about?
• Could the industry come together to encourage 

recycling in practices?
• Which areas should the profession be concentrating on?
• Does the industry need to develop take-back schemes 

for packaging?

What Should We Be Copying from Other Industries?
The forum was very well received, and we are intending to run 
this at nature reserves until 2030 to act as encouragers for 
the various veterinary companies attending to work towards 
targets around carbon, biodiversity and resource use. This 
is the decisive decade and it is so important that we work 
together as industries to tackle the ongoing environmental 
challenges.


